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amazon services

an amazon.com® compan .
e Contact Us Sign Into Your Seller Account

Services v Resources |~ Support '~ Solution Providers ~

All Senices 1 £ ifillment by Amazon

»  Sell On Amazon

¥ Fulfillment Services "
= 3 Already Selling on Amazon?

Fulfillment Services
FULFILLMENT | | Add FBA to your Account @)

‘; Ega_tures& Benefits Y " t W h t bvamazon ———— —
Hrlcn;tgw y Ou Se | 2 e S |p I = Q 3 Ign In requil

* How orks | .

* What Customers Say '

* Events and Tutorials

New to Selling on Amazon?
[ Register for FBA today 9)

»  Prime on Your Site

= Build a Website

»  Payment Solutions | - .

»  Advertise on Amazon

¥

Put Amazon's Fulfillment Technology to Work for You.
Have a few books,

I CDs or DVDs to SB|17 You sell it, we ship it. Amazon has created one of the most advanced fulfilment networks in the world, and your business can
now benefit from our expertise. With Fulfillment by Amazon (FBA) you store your products in Amazon's fulfilment centers, and we
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Google tar patent pa elektronisk avisering vid e-
handel

M Juridik & Laga on, 23 Aug-11 12:15 Wiweet +7 | W Like

e A— e e e Aateg By Omere § Pong A Bewt Buy® Soe

reim maa of rewty e co watere

> == -

) e - -t —

i W bon -

.
<«

- . = W s Tasa
— .- R -~ . L= R N A

o wy
MA e, he P A
- e A0S 108 e

<G

Cor e D "5 L U Comwe Roa Survym
. ’ R T T

Al

Multi Channel

B e

ety BowB o e @wre S

- o [P— 100 ey On
9 Qﬂ' s 148 91)
- X

Google
Checkout &
Secure Checkout
Order Details - Example.com, (800} 555-1234 1576 Random Road, Boston, MA 01234
Gty tem Price
1  Cake pan - 10-in. Nonstick Angel Food Cake Pan by Flying M... $16.99

Shipping & handling | 2nd Day (est. $14g

Sublotsl:  $17.48

Craate a (GOOGIE Account to complate this purchase Orsign in
Ifyou alreacy havea (Gougle Account
Current email:

Emai:

Chnosa a nasswned:
e
((Sign in and continue

\2'gn n anc conpnue )

Go gle Formt e et

R

& Multi Media
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" Driving commerce forward. ))'.HC‘ -
v XICO I I I I erce Brought to you by the leaders in com = l'
N ehY  PayPal hMaoem i
\ DUE FOR RELEASE
N

] 10.12.11 =
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INTERSHOP

The E-Commerce Company
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(\ shopgiggle T} giggle blogs | the cradle

K
giggle
healthy. happy. baby. @ @ @ ente keyword or e [ search ]

00 FY

kit fivd a store | B fice us | B follow us

BABY REGISTRY GIFT FINDER RESOURCES MY ACCOUNT

NURSING ~ BATH  HEALH  TOYS  CLOTHESZ  GIFISt  BETER
LFEEDING = & POTTY = R SAFETY = & MEDIA  ACCESSORIES = KEEPSAKES = BASICS

preschool COOL

Gear up for fall — stock up on cool backpacks, fun learning toys,

and the latest fall fashions! \rresistavle offer
Buy an Orbit Baby

Travel System G2,

get an Orbit. Baby

Bassinet Cradie G2
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Be Aware,
But Not Swept
Up By the
Hype

© o=



Do Make Your
Messages

Consistent

Multichannel should not be
multi-brand unless you're
big enough to manage it;
resources/impact require
consistency
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As Cool As
Your New Tool,

Capability,
Feature...

It won’t matter much
If someone cannot
checkout easily
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KSFs to Survive & Thrive

* Have a Reason for Being, Prioritize Resources Accordingly
—  Know Your Core Competenci =n More Important)

Navigate a Clear Strategy,
Build a Culture of
Executional Agility

M accordingly
grional competencies

Navigate a Clear Strategy, Build a Culture of Executional Agility
— The new frontier is evolving — be smart, be measured so you track as you test
— Just when you think you have the playbook...it's changing!

Property of giggle inc. ¢ June 20171
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KSF #2: We Stay True to Our Brand & Prioritize

. We Know What's Core, Prioritize & Say “No” A Lot (!)
We don't want to be everything to every parent
-  We cannot test every tool before it matters
- We cannot save the world before we do our job
— Biggest consumer rewards still come from doing the key really well, everyday

* We Invest in Consumer Research, Double Check Our Priorities
— Mew tools create tremendous opportunities for new methods
-  We are constantly evolving how we get feedback

* We Stay Current to Be Relevant/Competitive, Not Bleeding Edge

- We keep alot on our “monitor & wait™ list

KSF #3: We Leverage Our Unigue Strengths
*  Our Market “Editor” Role Positions Us Well to See Opportunities

Premium Real Estate Catalyzes Activation, Engagement
— Unigque, powerful geozip marketing opportunities
— Physical community: powerful lens & springboard for cyber sharing
— In-person demos, professional services, multisensory selling... matter in baby

A Smart Brand Is More Than a Short-Cut, It's an Entertaining Break!

Property of giggie inc. £ June 2011
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KSF #2: We Stay True to Our Brand & Prioritize

ilon't want to be everything to every parent

We Know What’s Core,
Prioritize & Say “No” A Lot (!)

KSF #3: We Leverage Our Unique Strengths
*  Our Market “Editor” Role Positions Us Well to See Opportunities

Premium Real Estate Catalyzes Activation, Engagement
— Unigque, powerful geozip marketing opportunities
— Physical community: powerful lens & springboard for cyber sharing
— In-person demos, professional services, multisensory selling... matter in baby

A Smart Brand Is More Than a Short-Cut, It's an Entertaining Break!

Property of giggie inc. 7 June 2011
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KSF #2: We Stay True to Our Brand & Prioritize

* We Know What's Core, Prioritize & Say “No” A Lot (!)

- We don't want to be everything to every parent

-  We cannot test every tool before it matters

— We cannot save the world before we do our job

— Biggest consumer rewards still come from doing the key really well, everyday

ble Check Our Priorities

We Invest in Consumer R
- MNew togls

A Smart Brand Is More Than
a Short-Cut, It’s an
Entertaining Break!

vertul geozip marketing opportunities
weal community: powerful lens & springboard for cyber sharing
In-person demaes, professional services, multisensory selling... matter in baby

A Smart Brand Is More Than a Short-Cut, It's an Entertaining Break!

Property of giggie inc. 7 June 2011
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EFB) KPCB’s John Doerr Calls It “SoLoMo”....
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Vad ar socilala medier?

Socilala medier

betecknar aktiviteter som kombinerar
teknik, social interaktion och anvandar-
genererat innehall.

Kalla: Wikipedia
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TACK FOR DIN ORDER!

Ett e-postmeddelande med orderbekraftelse har skickats till den e-postadress du angivit.

Klicka pd valfri knapp nedan fir att beridtta om hur du upplevde ditt kip hos Outnet.

Klicka for att ‘5 Klicka for att

ge omdome! ge omdome

Vinn din order - Bli ett fan pa Facebook!

Ny vinnare varje vecka!
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Vanner

Dina vanners senaste aktviteter,

) jonasbonde gillar Beta: 2 dagar sedan
Mina Listor - ny och farbattrad funktion - nyhet
fran Prigjakt

Y jonasbonde gillar Prisjakt 3 dagar s=dan
stker: Agentutvecklare - nyhet fran Prisjakt

bitcomplex gillar ditt omdéme 4 dagar sedan
om Hagldfs Stamina 5L

aran002 gav Haglfs Stamina 4 dagar s=dan [
5L

trsirdr drdbr drdr dedr O | betyg

O jonasbonde ogillar t-h-e-p-i 4 dagar sedan

-m-ps omddme om Sennheiser HD800

n aran002 kopplade sitt 4 dagar sedan E3
Facebook-konto till Prisjakt!

E aran002 kopplade sitt 4 dagar sedan [
Twitter-konto till Prisjakt!

askeladden gav Withings WiFi 5 dagar sadan

Bathroom Scale WBSO1

r roir o 11 i betyg
ﬁ askeladden kopplade sitt 5 dagar sedzan

Twitter-konto till Prisjakt!

[ R S PR | Y .Y P P
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Integration
www.search-integration.se

stiller oss frigande till varfir och riktar

termber 2011, Vi
et ant i

452 Impressions * 0% Feedback
#]] Like * Comment - Share * Friday at 8:16am

F-handlarens bésta vdn

Hagldfs Stamina SL 22222 Mycket bra ldparsdck, som jag tar tillfEligt i skt 3tk
rekommendera eftersom en (...) hitp://t.co/xkGvam

244 Impressions * 0% Feedback
W Like

[

* Comment * @ArnepaPosten on Twitter * August 24 a2t

E-handlarens basta vin
E-handelsutbildningar och fribijetter. http://t.co/AqDo2Eu #ehandel
411 Impressions * 0% Feedback

3 Like - Cormment - @ArnepaPosten on Twitter * August 23 at 2:07pm via
Twitter

E-handlarens bésta vin

Mycket bra bloggpost frdn Mattias och jag kan bekrifta att det ser lkadant ut hos
mé&nga mindre och medelstora e-handlare. Dags att printa ut ridden frin Mattias
och bz agers.

5-20% av bestkarna fran mobila enheter, nu ar det dags att agera |
Mattias Pihlstrom
wvew.ehandel.se

Precis innan sommaren gick jag och vira konsulker tilsammans med de flesta av
vira kunder (stora nordiska detzljhandlare) igenom statistikverktygen fir att
analysera hur stor andel av besiiksvolymen som kom frdn mobila enheter, Innan
gissade vi tillsammans vad siffrorna skulle vara och gdng pd gdng ...
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Viktor Flydda Gustafsson
Hur ldng tid brukar leveranstiden vara inom Sverige? Far man nat mejl pd att det &r
skickat osv?

=9 S T
=

Like = Comment = August 31 at

Shirtstore.se Hej Viktor, normalt ligger leveranstiden pd 2-4
vardagar!
August 31 at 8:34pm - Like - 3 1 person

Viktor Flydda Gustafsson Fir man ndgot Mejl di ?
August 31 at 8:50pm * Like

Shirtstore.se Ja, du ska f3 ett sms av posten att ert paket dr pa
vag. Ert paket har blivit skickat idag. Jag har skickat et privat
meddelande til er med ert kolinurmmer! Hilsn. Peo pd Shirtstore

August 31 at 9:01pm - Like

on g§ ftor

Viktor Flydda Gustafsson Tack fiir att du svaral men ndgot Privat
meddelande har jag inte fatt.
August 31 at 10:03pm - Like

Shirtstore.se Konstigt...! Jag drog wdg etk mail till dig precis istillet.
Du bir f3 dina t-shirts idag eller imaorgon! Ha en bra dag!

September 1 at 8:22am - Like

Viktor Flydda Gustafsson Tackar :-)
September 1 at 11:38am ° Like

a or &
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' KPCB’s John Doerr Calls It “SoLoMo”...
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Social
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' KPCB’s John Doerr Calls It “SoLoMo”...
CB

So

Social Local
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http://www.youtube.com/
watch?v=V7g1jx8mYi18

PayPal future of shopping




u_._ Telenor SE 3G 15:34 i.._ Telenor SE 3G 15:36

marks and spencer online (O] marks and spencer online (O]

|\/| 8 [STORE FINDER %M S
Q

SIGN IN OR REGISTER

Returning customers
o an i b g Sign in using your existing

ia
Q

HOMEPAGE SEARCH BASKET (0) marksandspencer.com details:
[ @ Email address:
(iomen Password:

>> Lingerie ‘ |
Forgotten your word?

> Men m

> Kids
& ™ 27 >

Register
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i.. Telenor SE 3G 15:41

babyshop
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i Telenor SE 3G 15:44

Choose country

‘Sveﬁge

Payment method

Faktura

Handla mot faktura med Klarna

Customer details

Ssn

a1 Telenor SE 3G 14:14

Nyheter

American Jacket
2095 kr



....och lite ovrigt, som logistik
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Nordstrom makes free shipping and returns
standard

The upscale chain joins a growing list of e-retailers trying to gain sales through
free shipping.

Allison Enright Topics: department store, free shipping, Jamie Nordstrom,
Senior Editor Nordstrom, Nordstrom Direct, refurns, Top 500, U.5. Postal Service

i

F s

Jamie MNardstrom, president of Nordstrom Direct, says
expanding the retailer's free shipping offers will make it

that it will offer U.S. customers free standard shipping and ae
free return shipping on nearly all orders placed an ? Lo __‘
Mordstrom.com. Previously, the e-retailer offered free \
shipping only an arders of 5200 ar more or as part of limited '

- - ' -
ime promaotions. ¥ ’

easier and more convenient for consumers to shop the
online store. Earlier this month, the company announced
that it would invest about 15% of its capital expenditure
budget, some 5375 million. toward impraving its -
commerce capabilities during the next five years.
Mordstromn is Mo. 34 in the Internet Retailer Top 500 Guide.

According to terms listed on Mordstrom.com, free standard
shipping does not apply to Coach-brand items or on the
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