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Be Aware, 

But Not Swept 

Up By the 

Hype
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Do Make Your 

Messages 

Consistent

Multichannel should not be 
multi-brand unless you’re 
big enough to manage it; 
resources/impact require 
consistency



2011-09-23

Posten Norden AB (publ)

Sid 11

As Cool As 

Your New Tool, 

Capability, 

Feature…

It won’t matter much 

if someone cannot 

checkout easily
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Navigate a Clear Strategy, 

Build a Culture of 

Executional Agility
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We Know What’s Core, 

Prioritize & Say “No” A Lot (!)
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A Smart Brand Is More Than 

a Short-Cut, It’s an 

Entertaining Break!
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Vad är sociala medier?

Sociala medier
betecknar aktiviteter som kombinerar 

teknik, social interaktion och användar-

genererat innehåll.

Källa: Wikipedia
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http://www.youtube.com/

watch?v=V7q1jx8mYi8
PayPal future of shopping
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….och lite övrigt, som logistik
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